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Isuzu is committed to assuring your satisfaction 
with your commercial truck. Your authorized Isuzu 
dealer also wants you to be completely satisfied 
and invites you to return for all your service 
needs, both during and after the standard and 
extended warranty periods.

While any authorized Isuzu N-Series dealer can 
perform standard and extended warranty service, 
we recommend that you return to the dealership
that sold you your vehicle because of their 
continued and personal interest in you. If you 
are traveling, move or did not obtain your truck 
from an authorized dealership, any authorized 
Isuzu dealer can provide standard and extended 
warranty service for you.

Considering the investment you have made in 
your commercial truck, we know you will want 
to operate and maintain it properly. Therefore, 
we urge you to follow the instructions and 
recommendations contained in your Owner’s 
manual.

Should you ever encounter a problem that is 
not resolved, talk to a member of dealer 
management. If a problem persists, follow 
the procedures outlined in your New Vehicle 
Warranty Booklet.

EXTENDED 
WARRANTY

ROADSIDE ASSISTANCE
Isuzu N-Series Diesel trucks are built to be the 
highest quality, most reliable trucks in the 
industry. That’s why we back them with one of 
the strongest roadside assistance programs ever 
offered for medium-duty trucks. 

With ANY Isuzu vehicle warranty, if your Isuzu 
N-Series Diesel truck experiences a mechanical 
breakdown anywhere in the United States, just 
call our 24-hour, toll-free number 866-441-9659 
anytime day or night, 365 days a year. A service 
vehicle will be dispatched to provide minor 
roadside repairs or tow your truck to 
the nearest dealer for service.

N-SERIES DIESEL
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• ENGINE
 Cylinder block, cylinder head, oil pan,
 oil cooler, thermostat housing, flywheel,
 intake and exhaust manifolds, and the
 following internal parts: oil pump, 
 pistons with rings, liners, crankshaft and
 bearings, connecting rods and bearings,
 head bolts, cylinder head gasket, intake
 and exhaust valves, rocker arm assembly,
 camshaft and bearings, front and rear
 main seals.

• TRANSMISSION
 Transmission case and all internal parts 
 (excludes Allison transmissions).

• DRIVE AXLE
 Differential, axle shafts, all seals  
 and bearings.

• ROADSIDE ASSISTANCE

• FUEL SYSTEM
 Fuel injectors, fuel pressure limiter, fuel 
 supply pump, fuel rail pressure sensor, fuel
 temperature sensor, common fuel rail and high
 pressure lines.

• TURBOCHARGER

• ALTERNATOR

• STARTER
 Starter, starter drive assembly, starter motor
 assembly.

• WATER PUMP

• DIESEL PARTICULATE FILTER (DPF) 
 FUEL INJECTOR

• DPF FUEL PRESSURE SENSOR

• PARTICULATE MATTER SENSOR

• EXHAUST TEMPERATURE SENSOR 
 (POSITION 1)

• EXHAUST TEMPERATURE SENSOR 
 (POSITION 2)

• EXHAUST PIPE

• DIESEL PARTICULATE FILTER

• DIESEL OXIDATION CATALYST (DOC)

• EXHAUST DIFFERENTIAL PRESSURE 
 SENSOR

• DIESEL EXHAUST FLUID (DEF) LINE 
 (TANK TO PUMP)

• DEF LINE (PUMP TO INJECTOR)

• DEF HEATER VALVE

• DEF CONTROL MODULE

• DEF SUPPLY PUMP

• DEF PUMP BACK FLOW VALVE

• DEF INJECTOR

• DEF LEVEL SENSOR

• SCR CATALYST

• SCR EXHAUST TEMPERATURE SENSOR

• NOX SENSOR #1

• NOX SENSOR #2

• EMISSIONS SYSTEM WIRING

• EXHAUST AFTERTREATMENT WARRANTY

• OXYGEN SENSOR (4JJ ONLY)

• EMISSION SYSTEM WIRING 
 (AFTERTREATMENT ONLY)

AFTERTREATMENT 
WARRANTY PLUS

EXTENDED 
WARRANTY PLUS
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60/150,000 & 60/250,00060/100,000 & 60/125,000 60/200,000

Warranty coverages are determined by the mileage of the
vehicle and the number of months from delivery date,
whichever comes first. 


